RELEASING ADVISING HOLDS

1. Sign into ClarkYOU. Navigate to the CUWeb Landing Page. Click on the Faculty and Advising
tab then Advisee Listing.
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2. Select the Term you are advising then click on link View My Advisee Listing.
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3. From here you can filter to see only students that have Advisor Holds and drag/drop the
columns to reorder. Click on View Profile to pull up/select the advisee you want to release the

hold for.
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4.Click on Holds (located on the top right). A window will open and you should click on the box
for Advising Hold and then click Release.
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5. You do not need to enter comments. Click on OK. A message will pop up that you have
successfully released the holds.
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@) Successfully released the holds.

You will see the link to navigate back to your Advisee Listing on the top of the screen. (Note: you
will see if the student has other holds but will not be able to release those)

Please visit the Faculty/Advising section of the Registrar’s website to watch the Advising Listing
tutorial video as well as other tutorials such as: Viewing Class Roster, Entering Grades, & Entering
Registration Overrides.



https://www.clarku.edu/offices/registrar/faculty/

