There are four Human Environment
Regional Observatory (HERO) sites in AZ,
KS, PA and MA. The AZ site is the
Southwest and Mexico Border Region
HERO, the KS site is the High Plains-
Ogallala HERO, the PA site is the
Susquehanna River Basin HERO and the
MA site is the Central Massachusetts
HERO.
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This research evaluates indicators of vulnerability to climate
change for Community Water Systems in Central Massachusetts
through qualitative and quantitative data. The data comprise
interviews and surveys with local managers in 10 towns. The
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Unique to the Central
Massachusetts study
area is the urban
post-industrial
environment. Figure 3
shows the road
development, which is
a hazard to water
quality.

the variation of the manager’s interpretation

of questions.
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Relative vulnerability among the community water
systems could be determined, but we are unable to
determine absolute vulnerability. The concept of
absolute vulnerability is vague. Vulnerability to
future climate change depends on the different
types of stressors and the ability to respond. Most
systems that have a moderate or high vulnerability
to climate change face additional pressures other
than climatic stressors such as population growth,
inadequate funding, potential contamination,
management constraints and the lack of emergency
plans.
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