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Help Desk Document Series: Connecting to ClarkWiFi in Windows Vista
This document will walk you through connecting to ClarkWiFi on Vista PCs.

Step 1 Connect To
Click Start, then

Control Panel. Control Panel

Default Programs

Help and Support

Step 2

Change to Classic
View by clicking on it. ) ¥/ + Control Panel »
Double-click Network
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Step 3
Click on Manage
wireless networks.

@%:)ﬂ? ¢ Control Panel » Nebwork and Sharing Center

Tasks Metwork and Sharing Center

View computers and devices

Connect to a network

Manage wireless networks

Set up a connection or nebwork

If you have any questions, or require further assistance,
please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.



Step 4
Click on Add.

e E’I'l. ¢ Controd Panel » """’"ﬂ:'i'-l’rdm Nétwiorks o-

Manage wireless networks that use (Wireless Network Connection)

Windews tries bo connect ba these networks in the order listed bealow, To change the ards
can also add or rernowe network profiles,

e Add Ig Adapter properties 2 Profiletypes | 5f Network and Sharing Center |

Step 5 —— o = L

Click on Manually P~ -
create a network e im—— nas= a
profile.

Hew do you want to add a network?
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dropdown Security
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If you have any questions, or require further assistance,
please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.



Step 7

Now that the profile is
created it is necessary
to Change
connection settings.

Step 8

Switch to the Security
tab by clicking on it.

All of the dropdowns
should be set correctly;
just click on
Settings...

Successfully added ClarkWiFi

Cpen the “Conmect bo & reetwork”™ diskeg 5o can cormect

|
ﬂ =+ Connect to.

| =+ Change connection setfings
Opeen the conesection propermies so that [ can chaege the settings

ClarkWiFi Wireless Network properties

- )

Conmectioh] Secuity |
xR v
Sgcurity type: WPA2-Enterprise -|
Encryption type: AES v|

Choose a netwark authentication method:

Microsoft: Protected EAP (PEAP) = |l settings...
T:Cache user information for subsequent cornechons
— to this network

If you have any questions, or require further assistance,

please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.




Step 9

In most cases, there
are going to be two
Equifax certificates
available, and they
show up towards the
top. Check them, then
click Configure...

Step 10

Uncheck the
Automatically use my
Windows logon name
and password (and
domain if any)
checkbox. Click OK
until all the windows
are closed.

Protected EAP Properties

When connectng:
¥ Vahdate server certificate

Connect to these servers:

Trusted Root Certification Authorities:

W
trust.net Secure Server Certification Authority
V| Fauifax Secure Certificate Authority

| Equifax Secure Global eBusiness CA-1
CyberTrust Global Root

(7] hittp: ffwevew, valicert.com/

R
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[T] http: fjwrnew. valicert. com/
€ | m
Do not prompt user to authorize new servers or frusted
certification authorities.
Select Authentication Method:
Secured password (EAP-MSCHAP v2) - |

Configure...

| Enable Fast Reconnect
Enable Quarantine chedks
| Disconnect if server does not present cryptobinding TLY

Lok |

Cancel
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If you have any questions, or require further assistance,

please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.




Step 11
Click on the notification @

that pops up down by
the clock. Depending
on the state of the l
got Githor o Velidate B B Addhions nformation s reqird o connec 1 Clarkii, *
Server Certificate or ——————————————
Enter Credentials
windows.
If you get Validate Enter Credentials o
Server Certificate,
click OK. The bubble
will pop up again, and I‘
|

you need to click on it .
I
|

again to get to Enter
Mw: LISSTTIAmE

Credentials.

Emd: EREERERE

Logon domain] CLARKL

When you get to Enter L 7

Credentials, enter
your standard Clark 2 TR
Account information

(Logon domain: will d: tessnnen
be automatically _ —
CAPPED) and click ~ ‘fomain] STUDENTS
OK.

Note: the Logon
domain for
faculty/staff is
CLARKU; for students
it is STUDENTS

If you have any questions, or require further assistance,
please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.




Step 12:

You will receive
confirmation that you
have Connected to the F..l-c'l:H'i‘Jl"r correecid o ClarkWhF
ClarkWiFi network.
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If you have any questions, or require further assistance,
please contact the ITS Help Desk at 508-793-7745 or helpdesk @clarku.edu.



