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Help Document Series: Setting up DHCP on Windows XP

These instructions will walk you through setting up your computer running Windows XP to use DHCP.
This is necessary for your computer to connect to the Clark Network. You will need an active internet

connection on the Clark campus.

Step 1
Click on the Start menu and then click on the TH— 3 i
Control Panel. Internet Explorer i

"""‘.ﬂ; Printers and Faxes

(T | E-mail
| "}J Microsoft Office Outlook
@) Help and Suppoart

"H Paint /') Search

All Programs b

@ Log Off @ Shut Down

‘s start

If you have any questions, or require further assistance, please contact the ITS Help Desk at 508.793.7745 or
helpdesk@clarku.edu.
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Step 2 = e
Double-click the Network Connections icon within d_'), % o i %
the Control Panel window. Accessibility  Add Hardware Add or Administrative  Automatic
Cptions Remav... Tools Updates
[ . ‘ - ol
“older Options Fonts Game Internet Java Plug-n
Controllers Cptions
B Ers i !
Mail Mause Metwork Phone and  Portasble Media
Connections Modem ... Devices
a @ 8 2 ®
QuickTime  Regional and Scanners and  Scheduled Security
Language ... Cameras Tasks Center
Step 3 LAN or High-Speed Internet e
In the Network Connections window, right-click on the Local Area

Connection icon, and select the Properties option from the drop-down j‘f e v Commiet o

onnected, Firewalled

menu. gy Sl

Disable
Status
Repair

Create Shortcut
Rename

Step 4 . - Local Area Connection Properties

You will now get a new window named, Local Area _

Connection Properties, and you will want to work in General | Authentication | Advanced |

the General tab. Select the Internet Protocol S mcbma:

(TCP/IP) by clicking it once and then click the B 3Com EtherLink XL 10/100 PCI For C
Properties button. .

This connection uses the following tems:

gl:lient for Microsoft Metworks
.Q Filz and Printer Sharing for Microsoft Networks

If you have any questions, or require further assistance, please contact the ITS Help Desk at 508.793.7745 or
helpdesk@clarku.edu.
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Step 5 ) ] General | Atemate Configuration 6
The new Internet Protocol (TCP/IP) window will ' i

: : . You can get IP settings assigned automatically f your network supports
dlsplay its own General tab where you will need to this capability. Ctherwise, you need to ask your network administrator for
make sure that the Obtain an IP address the appropriate IP settings.

automatically and Obtain DNS server address
automatically radio buttons are selected. Next,
click the Advanced... button.

m:)b‘tain an IP address automatically
{3 Use the following IP address:

E:Jbtain DOMS server address automatically

{1 Use the following DNS server addresses:

I Advanced...

Step 0 . . _ DNS | WINS | Options | G
The Advanced TCP/IP Settings window will open B B

on top of the other windows, and under the IP _ _
Settings tab, make sure that the IP address box L IP address Subriet mask
reads “DHCP Enabled”, and that the Automatic IaRAEIZE

metric box is checked.

|IF addresses

Default gateways:

Gateway Metric

A tomatic metric

If you have any questions, or require further assistance, please contact the ITS Help Desk at 508.793.7745 or
helpdesk@clarku.edu.
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Step 7

Now, select the DNS tab by clicking on it and make
sure that Append primary and connection
specific DNS suffixes radio button is selected,
and that Append parent suffixes of the primary
DNS suffix box is checked. You will also need to
make sure that Register this connection’s
addresses in DNS box is also checked.

Step 8

Next, select the WINS tab by clicking on it. Check
to make sure that Enable LMHOSTS lookup box
is checked, and that under the NetBIOS setting
section, the Default: radio button is is selected.

At this point, you are ready to click the OK button
twice and then the Close button in the Wireless
Network Connection Properties window.

If all of these settings are correctly configured, your
computer should now be able to connect to the
Clark network. If you are still having trouble, you
can try the following troubleshooting.
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| 1P Settings [ DNG_] WINS | Options |

DMNS server addresses, in order of use:

]
3

The following three settings are applied to all connections with TCP/IP
enabled. For resalution of ungualified names:

.+ ®ppend primary and connection specific DNS suffices
ppend parent suffies of the primary DNS suffix

(") Append these DMS suffixes {in order):

| &l
| B

DNS suffi for this connection:

Register this connection’s addresses in DNS
[] Use this connection’s DMNS sufficin DMNS registration

_IF‘ Seftings | DNS  J WINS Qpﬁans

WINS addresses, in order of use:

]
3

I LMHOSTS lookup is enabled, it applies to all connections for which
TCP/IP is enabled.

able LMHOSTS lookup mport LMHOSTS...

MetBIDS setting
efault:
Use MNetBIOS setting from the DHCP server. I static IF address is
used orthe DHCF server does not provide NetBIOS setting,
enable MetBIOS over TCF/IP.
{7 Enable NetBIOS over TCP/IP

") Disable MetBIOS over TCP/IP

If you have any questions, or require further assistance, please contact the ITS Help Desk at 508.793.7745 or
helpdesk@clarku.edu.
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Troubleshooting
From the Network Connections window (see steps 1-2 to get =
there), right-click on Local Area Connection icon and select the e

onnected, Firewalled

Status option.

Your IP Address: should start with “140.232.x.x". If it

does not, click the Repair button, and if there are no
error messages, you should receive a valid
“140.232.x.X" IP address.
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LAN or High-5Speed Internet
Disable

Status
Repair

Create Shortcut
Rename

Properties

L Local Area Connection Status

| .Geneml m
Connection status
Address Type: Assigned by DHCFP
IP Address: 140.232.10.154
Subnet Mask: 255255254 0
Default Gateway: 140.232.10.1

Windows did not detect problems with this
connection. i you cannot connect, click

Repair.

If you have any questions, or require further assistance, please contact the ITS Help Desk at 508.793.7745 or
helpdesk@clarku.edu.
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