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· Scenario 1: A student raises her hand and says, “I don’t understand anything in this class. I don’t even know what to ask.” How would you reply?
· Ask the student a question to prompt discussion, perhaps from a recent assignment.  Say something like “We recently worked on this problem in an assignment. What are the first steps you’d take to answer it if you saw the same problem, but with these numbers?”  If he or she cannot answer the question, ask the other students to help out as a way to get discussion started.

· Return to the outline of the class, and ask the student what he or she remembers about Topic X.  Based on what the student says, ask a follow up question that connects what the student remembers to a larger theory or question relevant for the test.  This second question can be posed to the class, not necessarily to the student who claims not to understand anything.  This will get discussion going.

· Email the student after class and suggest that she meet with you and/or the professor to discuss her progress in the course.
· Scenario 2: You ask the students a question and no one answers, even after you wait 10 seconds. What do you do?
· Wait up to a minute; as an instructor, you need to be comfortable with silence.  As tense as the silence will be for you, it will be more intense for the students.  Eventually, someone will offer an answer.

· It is appropriate for you to call on a student, though students generally dislike this approach.

· Consider reframing the question; if you’re asking a recall question, it may be that students don’t remember the exact piece of information you seek.  

· Consider breaking the question into smaller questions that may be more manageable for the students and that will ultimately lead them to the correct answer.  (This is hard to do, though, while you’re thinking on your feet.)

· Scenario 3: You ask a question and a student replies with a wrong answer. How do you respond?
· Treat students with respect; it can be traumatizing to offer the wrong answer to an instructor’s query in a public setting.

· The response depends on the context; if the answer is blatantly false and the answer provided may be confusing to the other students or is a common mistake, sometimes you will have to indicate the error directly.  Say something like: “I can see why you answered in that way; it is a common error, but if you think about the problem this way, you should arrive at xyz.”
· If there is some aspect of the student’s response that is useful, focus on that and lead the class towards exploring that aspect.  By asking follow up questions (to the whole class, not necessarily the responding student), you can draw out the right answer.  Then, before moving on, make sure you address the original statement by the student that was wrong.  You will likely be able to do so indirectly, without directly naming the student.  Say something like: “Remember earlier when x was mentioned as part of the answer to my question?  Well, now how does that look given our discussion?”

· Ask the student to explain his or her reasoning behind the answer; say something like: “How would your answer change if you thought about it this way or solved the problem like this?”

· Without comment on the student’s wrong answer, call on other students and eventually the right answer will come out.
· Scenario 4: While asking questions, you notice that one student is providing the bulk of the answers. What do you do?
· First, use body language to get other students to participate (do not look directly at this student when asking a question; turn your body physically towards one side of the room away from the student).

· If the student blurts out, ask the others to raise their hands; then call on them.

· In response to this student’s comments, ask others specifically to respond to these comments.  Say something like: “Well, what do the rest of you think about X’s comments?”

· Say something like “Let’s hear from someone who hasn’t spoken.”

· If a lot of students raise their hands to give a response, call out their names in the order in which you’d like them to respond.
· Talk to the student outside of class.
· Scenario 5: A student asks questions that are way beyond what is necessary to learn for the exam. What do you say?
· If the first one or two questions asked are somewhat relevant for the coming exam, answer them and make the connections explicit.  Be mindful, however, that you are taking up time to ask questions that are not directly useful.

· If the student is asking questions that are too detailed, reframe the question to focus on broad application of concepts.  In some cases, you can answer the student’s question, but then say something like “Now, how does that point fit in with X, or what does it illustrate about the role of X theory?”

· Ask the student to reframe the question within the topics that have been covered up until the current exam.

· If the question deals with content not covered on the exam, tell the students.
· Meet with the student outside of class.
For more information or to discuss the content of this handout, contact Kevin Keenan: kkeenan@clarku.edu .


